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Who is joining us today?
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What is an Open API?

An Open API is a publicly available service 

that provides developers with programmatic 
access to an external web application.

What is the Tenna Open API?

The Tenna Open API allows you to 

retrieve Tenna data to use in your own 

systems.

Who can use the Open API?

The API is accessible to anyone, but 

is intended for use by data scientists, systems 
analysts, IT admins, or similar.

Use Cases

• Data warehousing and visualization 

tools

• Compliance and archiving

• Third-party integration

Open API



Important Notes

• The Open API does not return live data.

 The Open API is based on a periodic snapshot of Tenna data (currently taken nightly).

• The Open API is read-only. 

 It only allows data to be read from Tenna; it does not allow data to be written back to Tenna.

• Data Access Control (if licensed for your account) does not apply to the Open API. 

 All data within the account can be accessed by the API.

• The Open API enforces rate and query limits to prevent misuse.

Does the Open API replace the Assets API?

No, they serve two very different purposes. The Assets API returns a subset of asset attributes, updated 

as frequently as possible, in ISO 15143-3 (AEMP) format. The Open API returns a much broader set of 

data, for assets and many other entities, on a scheduled basis, in an open JSON format.

Open API



Available Endpoints

Currently:

• Fuel entries

• Timecards and time entries

• Trips and tracker points

Upcoming:

• Assets

• Cost codes

• Geofences

• Inspections

• Resource management

• Safety & compliance

• Sites

• And more...

Open API
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Reduce Time & Improve Accuracy

• Time management

• Improved data accuracy

• Information where needed

• Critical utilization benefits

▪ Billing to projects

▪ Actual utilization vs. reported utilization for TCO

• Improve Bidding

▪ Drive better margin

▪ Free up capital for investments

• Improved employee morale

• Technology often removes mundane tasks that 

employees loathe

Why Integrate?



Project Management

Types of Integrations

ERP (Accounting 

Systems)

Original Equipment 

Manufacturer (OEM)

Single Sign On (SSO) APIs Industry Resources



Enterprise Resource Planning (ERP) Accounting Systems

Project Management

Tenna Integrations



OEM Integrations

Single Sign On (SSO)

Tenna Integrations

APIs 

Rental Providers

Industry Resources

United Rentals

• Asset API

• Open API



OEM Integrations

The AEMP (Advanced Equipment 

Management Protocol) from ISO 15143-3 

standard is a framework designed to facilitate 

seamless communication and data exchange 

between heavy equipment and management 

systems. 

It enables real-time monitoring and 

reporting of equipment performance, 

location tracking, fuel usage, maintenance 

schedules, and other critical operational 

data.

Limited scope of specific Telematic data:

• Typical available data: Location (GPS coordinates), Fuel 

data, Utilization data, Idle time, and DTC/Fault codes

*Not all OEMs return all available data.

• Frequency of data retrieval dependent 

on Telemetry device / subscriptions 

/ AEMP version used and other factors.

• Tenna makes calls to OEM every hour response 

dependent on above.

Tenna Integrations



Rental Providers

Sunbelt and United Rental provide data in 

the AEMP 2.0 format

Assets must be in the rental provider's portal to 

be included in the Tenna OEM integration data

Limited scope of specific Telematic data

• Data provided is limited to the Rental 

Provider’s policy

• Frequency of data retrieval dependent 

on Telemetry device / subscriptions 

/ AEMP version used and other factors.

• Tenna makes calls to Rental Provider every 

hour response dependent on above.

Tenna Integrations



Boom & Bucket is a digital equipment dealer 

focused on heavy equipment and is changing the 

way that contractors buy and sell used heavy 

equipment.

Tenna partners with Boom & Bucket to enhance the 

Asset Details financial experience via API Integration.

Boom & Bucket Integration



Questions?



Tenna

Knowledge

Base

Resources on these 

topics (and more!)

can be found in our 

help library



Poll
What is your preferred method of learning?



More 

Chances 

To Learn

Next product release coming soon!

Tenna Live Launch

August 16th at 1 PM EST
Check your inbox!

How’s your Tracker Health?

Don’t know, then contact us for 

Tracker Insights 

T r a i n i n g  S e s s i o n !



Poll
What topics are you interested in 

covering in future Tenna training 

sessions? 



Stay 

Connected

LinkedIn Group for Tenna users to connect 
with one another to: 

• Ask questions
• Talk about new and unique use cases
• Share best practices
• Share information about integrations
• Swap success stories



Thank You
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