
2023 Year in Review

TennaU January 2024



Meet 

the 

Team

Jhan Parker Jake

Tyler Ron



Help 

Resources

Customer Support Team

888.836.6269
help@tenna.com 

Meet our Support Team!

Available M-F 8am-8pm EST

Tyler Katie Ron Tom 

mailto:help@tenna.com




Agenda

Hardware

TennaCANbus and TennaCAM 2.0

Tracker Insights

Tools to help you manage your tracker health and troubleshoot

Custom Inspections

Create inspections that align to your company maintenance and safety goals

Reports

Our new and favorite reports – plus best practices! 

Maintenance

Tons of enhancements to Maintenance in 2023

Integrations

New! Sunbelt Rentals Integration 



Poll
Who is joining us today?



Hardware



An updated way to track your heavy 

equipment with Tenna.

Benefits

• Detect idle time to understand when an asset is running 

(utilization) but not actively in use

• Read standard fault codes for a quicker understanding of 

machine issues and faster responses to avoid costly 

downtime

• Monitor OEM or third-party PTO to improve billing and asset 

utilization understanding

• Combine fuel and idling metrics to understand where waste is 

happening in one simple view

Best for Heavy Equipment (Yellow Iron) - Available 

for Heavy Trucks.

• Excavators

• Dozers

• Cranes

• Pavers

• Loaders

• Graders

• Engine-Powered Generators

TennaCANbus Tracker



TennaCANbus + AEMP Integration

TennaCANbus + AEMP 

Integration

Get Maximum Coverage at the Highest 

Frequency

• Get the best of both worlds by combining 

the TennaCANbus with a new or existing 

OEM integration.

o Accurate, rich, LIVE data at higher 

frequency of updates than with OEM 

alone

o Exclusive data from your OEM that 

is not enabled for third-party 

telematics

• Combining TennaCANbus with OEM 

integrations ensures that you always 

have the fastest and most complete data 

at your fingertips.



TennaCAM 2.0 Auxiliary & Side Camera

Using rear and side monitoring 

cameras is on the rise.

Between theft, rising fuel prices, and the increasing need for 

more efficiency, rear and side cameras to monitor loads and 

actions are gaining popularity. Some uses include:

• Better accident reconstruction

Video footage covering every angle around a vehicle can 

absolve fleets of liability in the event of an accident.

• Theft and improper use

Obtain evidence of unauthorized use and deter theft.

• Increased efficiency

Check load size to maximize capacity and cut down on 

extra dispatch trips

• Quality control

Review video footage to determine if loading/unloading 

practices caused damage to equipment or supplies

Includes live views in parking mode



TennaCAM 2.0 DMS

The TennaCAM 2.0 uses an ai-

generated Driver Monitoring 

System (DMS) to generate voice 

alerts when specific driver 

actions are detected.

The voice alert will notify the driver of a 

"distraction detected" and capture a video clip. 

• Drowsiness

• Distraction

• Head Down

• Phone Use

• Yawning

Learn More: https://help.tenna.com/article/486-tennacam-2-0-ai-generated-dms 

https://help.tenna.com/article/486-tennacam-2-0-ai-generated-dms


Tracker Insights



How to View Tracker Insights



Tracker Insights

Access tracker health and 

assist in troubleshooting

• Asset Battery Voltage

• Cellular Signal Strength

• GPS Fix Quality

• GPS HDOP

• GPS NumSV

• Humidity

• Ignition Wiring

• Temperature

• Tracker Battery Voltage

Learn More: www.help.tenna.com/article/437-tracker-insights-overview  

http://www.help.tenna.com/article/437-tracker-insights-overview


Tracker Health Daily Digest

Get ahead of potential Tracker 

Health issues before the tracker 

goes offline. 

Notify the appropriate personnel when the 

tracker experiences issues with tracker 

battery, asset battery, humidity, and 

temperature ranges.

• Daily Digest Notifications 

consolidate all tracker health 

events of the same type into a 

single daily report.

Learn More: https://help.tenna.com/article/569-how-to-subscribe-to-tracker-health-daily-digest-and-faq 

https://help.tenna.com/article/569-how-to-subscribe-to-tracker-health-daily-digest-and-faq


Tracker Troubleshooting

Learn More: https://help.tenna.com/article/516-tracker-troubleshooting-guide 

https://help.tenna.com/article/516-tracker-troubleshooting-guide


Custom Inspections



Custom Inspection Forms 

make Tenna Inspections even 

more powerful and impactful. 

Custom Inspection Forms is a premium add-

on to our Safety & Compliance module. 

Now you can build your own inspection forms 

to suit your organization and projects. (Priced 

per telematics asset/month.)

Benefits

• Create new forms for special use cases, 

specific projects, and more.

• Enforce mandatory fields to get the data 

you need.

• Mandate signature fields.

Custom Inspections Overview

Learn More: https://help.tenna.com/article/534-custom-inspections-overview 

https://help.tenna.com/article/534-custom-inspections-overview


Custom Inspections Start Customizing

Build as many custom 

forms as you need. 

Choose from a variety of options:

• Categories to inspect

• Frequency of inspections

• Notification recipients

• What constitutes a missed inspection

• Signature requirements

• Comments

• And more

Learn More: https://help.tenna.com/article/533-how-to-create-clone-edit-and-delete-a-custom-inspection 

https://help.tenna.com/article/533-how-to-create-clone-edit-and-delete-a-custom-inspection


Custom Inspections Start Customizing

Add custom inspection 

items to your form. 

Have a certain type of asset that’s prone 

to leaks? Notice that assets on a certain 

job site seem to collect a lot of external 

damage? Get as specific as you need to 

make inspections more meaningful.



Success Stories

Customer was able to create a 
Custom Inspection form in 
Spanish.



Integrations



Growing our rental integrations for 

greater visibility.

Our newest rental integration allows Tenna 

to continue to provide the best visibility for 

our customers managing mixed fleets of 

owned/rental assets.

• See owned and rental asset data 

together

• Eliminate multiple systems

• Gain a better understanding of use 

across sites, types of equipment, and 

more

• Improved financial decision making

Sunbelt Integration Overview



Reports



Reports Net Working Hours

Get a complete view of an 

asset’s productivity, all in one 

streamlined report.

• View Hours Accumulated, Idle 

Time Accumulated, and Net Work 

Hours

• Available with trackers that 

support trip and cycle reporting, 

including AEMP assets

• Gives an accurate and reliable 

picture of an asset’s productivity 

by subtracting idling hours from 

run time



More than idling — detailed 

reporting on all trip activities 

to understand and identify 

wasted time. 

The Starts & Stops report provides the 

user with a list of events in a specific date 

range, with data summarizing asset 

activity. 

Benefits

• Identify unplanned destinations

• Validate performance data

• Reduce costs related to idling, time-

wasting, non-business detours, and 

more.

Asset Activity Reports Starts & Stops



Asset Activity Travel Summary Report

This report presents the user with a carefully selected inventory of assets that were in use 

on a particular date, along with data that summarizes their activity.

Benefits

• Verify performance

• Reduce costs resulting from 
prolonged periods of inactivity.

The Travel Summary report makes it easy to review all 

activities that occurred in a specific time frame.

Learn More: https://help.tenna.com/article/555-travel-summary-report 

https://help.tenna.com/article/555-travel-summary-report


Live Trip Preview

See where your assets are live and 

where they have been.

You no longer have to wait for a trip to be 

completed to see its trip path! Live Trip 

Preview allows users to see the path the 

vehicle has been on since the start of its 

current trip/ignition. 

Show or hide the Trip Path on the map and 

get details like date, time, duration, speed, 

and Idling or PTO events.

Live Trips

Learn More: https://help.tenna.com/article/529-live-trip-preview 

https://help.tenna.com/article/529-live-trip-preview


Best Practice Save Report

Learn More: https://help.tenna.com/article/539-how-to-run-view-filter-sort-save-and-export-reports#Save-Reports--40KtN 

https://help.tenna.com/article/539-how-to-run-view-filter-sort-save-and-export-reports#Save-Reports--40KtN


Maintenance



Maintenance Work Orders

New Work Order flow

The Work Order flow has been simplified

Add Multiple Maintenance Requests at 

once

Make sure to click the “Gear” in the 

Maintenance Requests to adjust the 

filters on that panel



Maintenance Work Orders

Generate Maintenance 

Requests and Work Orders 

from the Assets List

You no longer need to go to the 

Maintenance section of Tenna to get 

your Work Order and Maintenance 

Requests created. 



Maintenance Work Orders

The "Work Order Title" field 

has been enhanced with a 

customizable and unique 

numbering system.

Automatically increments by one 

number, starting from your configured 

initial value.



Maintenance Work Orders

Manually adjust Work Order Status 

when Creating or Editing a Work 

Order.



Maintenance Work Orders

Categorize your work orders using 

customizable Work Order Types.

Create these types under Settings.



Preventative Maintenance

Updates to Schedules

New date selection options when 

creating a Preventative 

Maintenance Schedule



Preventative Maintenance

Trigger your Preventative 

Maintenance early

Got an asset in the shop a bit early 

and want to get your oil change done 

early? Now you can:



Preventative Maintenance

More data when Maintenance 

Requests are generated 

automatically

Miles Requested At 

Hours Requested At 

Schedule Data



Preventative Maintenance Best Practice

Leverage the 

Preventative 

Maintenance page

Want to plan your PM or see 

what’s coming up soon?

Make use of the Preventative 

Maintenance page, you can 

order by Next Service to see 

what services are coming up 

soon, and plan ahead.



Questions?





Tenna

Knowledge

Base

Resources on these 

topics (and more!)

can be found in our 

help library



Poll
What is your preferred method of learning?



More 

Chances 

To Learn

Tenna Live Launch

Thursday
February 15th at 1 PM EST

Check your inbox!



Poll
What topics are you interested in 

covering in future Tenna training 

sessions? 



Customized 

Advanced 

Training We offer a variety of product-focused training 

packages so you can get the most out of Tenna!

Customize training to fit your business. Having a hard time getting 

the field to use the Tenna App? Take advantage our professional 

services to help build a roll out plan and create workflows to 

maximize adoption!



Stay 

Connected

TennaSHOP

The TennaSHOP LinkedIn Group is a place for 
Tenna users to connect with one another to: 

• Ask questions
• Talk about new and unique use cases
• Share best practices
• Share information about integrations
• Swap success stories

https://www.linkedin.com/groups/9034188/

Come see us! We’ll be speaking or 
exhibiting at the following events:

NDA Demolition

March 6-9
San Antonio, TX

ABC Annual

March 13-15
Kissimmee, FL

AGC Annual 

Convention

March 19-22
San Diego, CA



Thank You
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