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Customer Support Team

888.836.6269

help@tenna.com

Help

Meet our Support Team!
Available M-F 8am-8pm EST

Resources
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2023 Product & Engineering Accomplishments

New Software Products

* Custom Inspections

*  Asset Activity

* Asset API

* Gorilla ELD Integration

*  Sunbelt Integration

New Hardware Products
*  TennaMINI 2.0

*  TennaCANbus Tracker
. CANbus + AEMP
*  External PTO Tracking

*  TennaCAM 2.0
*  Auxiliary Cameras
*  Custom Configuration

* Verizon carrier (TennaFLEET Il, TennaCAM 2.0, TennaCANbus)
* Tenna StormBox

* Tenna Cage 2.0

'rTENNA

Major Enhancements

Real-time geofencing

Net Working Hours Report

ldling Report v2

Fuel Report v2

Fault Codes & DTCs Report

Project Utilization Views Report
Work Order v2

Data Access Controlled Notifications
Site Utilization for AEMP assets
Preventative Maintenance Packages
Mechanic Certification

Tracker Health & Notifications
Tracker Warranty Tracking

Edit Approved Requests

Site Schedule

Premium Products Marketing Landing Pages
Maps — Asset clustering

Trips/Cycles View

Live Trip Preview

TennaCAM 2.0 — Obstruction Detection, Live Streaming
Procore Integration Configurations
Tenna Tracker Firmware Upgrades
Warehouse App Enhancements

Mobile Enhancements

Create/Edit Work Order

Search Optimization

Maps — Asset clustering, asset listing
Tracker Installation photo capture
DVIR — Multiple Trailers support



Hardware

TennaCANbus and TennaCAM 2.0

Tracker Insights

Tools to help you manage your tracker health and troubleshoot

Custom Inspections

Create inspections that align to your company maintenance and safety goals

Reports

Our new and favorite reports — plus best practices!

Integrations

New! Sunbelt Rentals Integration

Maintenance

Tons of enhancements to Maintenance in 2023










An updated way to track your heavy
equipment with Tenna.

Benefits

+ Detect idle time to understand when an asset is running
(utilization) but not actively in use

« Read standard fault codes for a quicker understanding of
machine issues and faster responses to avoid costly
downtime

* Monitor OEM or third-party PTO to improve billing and asset
utilization understanding

* Combine fuel and idling metrics to understand where waste is
happening in one simple view

Best for Heavy Equipment (Yellow Iron) - Available

for Heavy Trucks.
« Excavators

* Dozers
* Cranes
« Pavers
 Loaders
 Graders

* Engine-Powered Generators



E Assets Back

Telematics

Who will be providing the telematics? *

Secondary Telematics

Enable OEM Fault Code Integration? *

O No @ Yes

TennaCANbus + AEMP
Integration

Get Maximum Coverage at the Highest
Frequency
» Get the best of both worlds by combining
the TennaCANbus with a new or existing
OEM integration.

o Accurate, rich, LIVE data at higher
frequency of updates than with OEM
alone

o Exclusive data from your OEM that
Is not enabled for third-party
telematics

« Combining TennaCANbus with OEM
integrations ensures that you always
have the fastest and most complete data
at your fingertips.



Using rear and side monitoring
cameras IS on the rise.

Includes live views in parking mode

Between theft, rising fuel prices, and the increasing need for
more efficiency, rear and side cameras to monitor loads and
actions are gaining popularity. Some uses include:

* Better accident reconstruction
Video footage covering every angle around a vehicle can
absolve fleets of liability in the event of an accident.

* Theft and improper use
Obtain evidence of unauthorized use and deter theft.

* Increased efficiency
Check load size to maximize capacity and cut down on
extra dispatch trips

* Quality control
Review video footage to determine if loading/unloading
practices caused damage to equipment or supplies




The TennaCAM 2.0 uses an ai-
generated Driver Monitoring
System (DMS) to generate voice
alerts when specific driver
actions are detected.

The voice alert will notify the driver of a
"distraction detected" and capture a video clip.

Drowsiness
Distraction
Head Down
Phone Use
Yawning

Learn More: https://help.tenna.com/article/486-tennacam-2-0-ai-generated-dms



https://help.tenna.com/article/486-tennacam-2-0-ai-generated-dms

Tracker Insights
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How to View Tracker Insights

= Assets Edit Asset

1908 - F-150

Light Trucks

Las ng: 01
No Label
Assignee
| William J. Koeppe
@ Trackers p—
TennaFLEET Il [ onun | il
Remove Tracker from Asset

Utilization

GMS-0BDJ-01

87X111390293

01/16/2024 - 08:58 AM (EST)

N

Tracker nsights

Assigned Asset Last Tracker Location

Satellite nnaMINI Solar

|- jove Tracker from Asset
-
Bound Brook T Sel No.
L e P 14184718057090
\Z &
X
Frankin \ General Info
e New S0 oy
@ Bruns: 1
mp: 01/16/2024 - 08:58 AM (EST < Nonh Soyrevite A%
"inm E siswad 7"'::'”) i = Start Date & Time End Date & Time
1908 - F-150 : L Tounehe "
) ks / Vehicle: °© Gacole [l Eant ) 1217/2023 @ 09:45 PM (EST) [ 12182023
General Info ECU PI‘OAVICM Data Points Trac ker Baﬁerv Voltage
o Average Value: 3.8V
8 )
B 5V
- s 67d8m @
ol Level 4v
o 00 Fix
P = 1 3V
- 2v
. 18711282328 159:55:31878 1v
ov

Dec 18, 2023, 07:59 AM (EST)

Cellular Signal Strength
Average Value: -82.5 dBm

6/24-11:58 AM

Vehicles / Pickup
2045 NJ-27, Edison, NJ, 08817, US
T)

Fuel

@ 09:45 PM (EST)

Site

Teichert Mobile Equipment HQ

$

Financial

Dec 18, 2023, 08:00 AM (EST)

Tracker Mode|
BEW-ATTS-SA

Dec 18, 2023, D8:01 AM (EST)

Trips

Status

In Use

%

Installation Info

Collapse ~

o

Map View

Dec 18, 2023, 08:02 AM (EST)

*

Rental Information

QOrganization
Conti Enterprises / MD/DE / CEI - Estimating

m) A

Schedule Maintenance

Last D eceived
12/18/2023 - 09:37 PM (EST)

~

Tracker Insights

©Help

TennaFLEET Il

View Details | View Insights

s pliance

Dec 18, 2023, 08:03 AM (EST)

Dec 18, 2023, 08:04 AM (EST)

Insights Interval

Minute v




Asset Battery ~Cellular Signal GPS Fix oo b o cps NumSV Humidity I"?’:::tr:;n Temperature Tracker Battery AcceSS traCker health and

Voltage . . .
assist in troubleshooting

Voltage Strength Quality

TennaBLE v

TennaCANbus J/ / v » Asset Battery Voltage

AN 2.0 y / Y . CeIIuIa.r Signa_l Strength
* GPS Fix Quality

TennaFLEET || V4 V4 V4 V4 v V4 « GPS HDOP

PugnSolar | V' / N olv v | v v . (IjPS_CI}I_umSV

TennaMINI . umiaity

;’;ﬂ;ﬁg’l‘af v v v 4 4 4 4 4 4 * Ignition Wiring

Plug-In v 4 4 4 v v v v v - Temperature

;queﬁf;ﬂl' N / / / J/ J/ v/ v/ « Tracker Battery Voltage

Learn More: www.help.tenna.com/article/437-tracker-insights-overview



http://www.help.tenna.com/article/437-tracker-insights-overview

Tracker Health Daily Digest

Settings off On / Read

Off

o S e Get ahead of potential Tracker
T Reprio ot o i a1 7 P i zoes sendto:Ony felevant = @ Health issues before the tracker

Range

Message: Temperature Outside Messages are accumulated and dispatched to users on On D [} g OeS O I I I I n e
n

Recommended Range at 9 AM in their respective time-zones Send to: Only Relevant . ~ @
Trackers Reporting Temperatures Outside Recommended o

Range

Notify the appropriate personnel when the
'r 0 r tracker experiences issues with tracker

battery, asset battery, humidity, and
temperature ranges.

TENNA TENNA®

=)

Temperature Outside Recommended Range Humidity Outside Recommended Range

« Daily Digest Notifications

_— — consolidate all tracker health
pugmnens BT e events of the same type into a

single daily report.

Learn More: https://help.tenna.com/article/569-how-to-subscribe-to-tracker-health-daily-digest-and-fag



https://help.tenna.com/article/569-how-to-subscribe-to-tracker-health-daily-digest-and-faq

Tracker Troubleshooting

'rTENNA

Search Q

CATEGORIES

Release Notes

Live Launch

Tennal Training

Getting Started: Individual Account Setup
Onboarding: Company Account Setup
Onboarding: Operations Setup

Tenna Platform: General Usage
Answers

Assels

Dashboard

Geofences

Integrations

Maintenance

Maps

Reports

Reserve It

Resource Management

Safely & Compliance

Safety & Compliance = Driver Scorecard

Safety & Compliance = ELD

Tracker Troubleshooting Guide
View in Help Scout
What: The following matrix gives troubleshooting guidance by fracker type.

Who: Troubleshooting should be carried out with the Power User, a qualified mechanic, and/or a Tenna tech
support representative

When: Use this guide when your tracker is offline, reading a false location, the hour meter/odometer does not

match the value in Tenna, etc.

Tenna takes safety incredibly seriously. If you ever believe that any Tenna device is causing a safety
issue, remove the device and continue to work with our support team on troubleshooting and
diagnostics

Trackers:

TennaBLE

TennaCAM 2.0
TennaCANbus
TennaFLEET

TennaMINI 2.0 Plug-in Solar
TennaMINI Battery
TennalINI Solar

TennaQR

'rTENNA

Search Q

CATEGORIES

Release Notes

Live Launch

TennaU Training

Getting Started: Individual Account Setup
Onboarding: Company Account Setup
Onboarding: Operations Setup

Tenna Platform: General Usage
Answers

Assets

Dashboard

Geofences

integrations

Maintenance

Maps

Reports

Reserve It

Resource Management

Safety & Compliance

Safety & Compliance > Driver Scorecard

Safety & Compliance > ELD

Learn More: https://help.tenna.com/article/516-tracker-troubleshooting-gquide

TennaU: Tracker Management, Insights and
Troubleshooting

View in Help Scout

Tracker Manag >

Troubleshootin

TennaU July 2023

P 57:18 =

« Team Introductions - 0:45
« Agenda - 1:.00
« Help Resources - 2:42

« Tracker Management - 4:15
o Tracker Verification - 5:15

o Tracker Status - 8:15

o Upgrade your Hardware (TennaCANbus and TennaMINI 2.0) - 11:53

0 [}



https://help.tenna.com/article/516-tracker-troubleshooting-guide

Custom Inspections

TENNA



Custom Inspection Forms
make Tenna Inspections even
more powerful and impactful.

Build Inspection Form

eeeeeeeeeeee
vvvvvvvv

Reports

Custom Inspection Forms is a premium add-
on to our Safety & Compliance module.

aaaaaaaaaa

uuuuuu | Now you can build your own inspection forms
— — k. to suit your organization and projects. (Priced
= — per telematics asset/month.)
Benefits
» Create new forms for special use cases,
specific projects, and more.
» Enforce mandatory fields to get the data
you need.

« Mandate signature fields.

NNNNN

Learn More: https://help.tenna.com/article/534-custom-inspections-overview



https://help.tenna.com/article/534-custom-inspections-overview

@ Safety & Compliance

| Build Inspection Form BU”d as many Custom
| forms as you need.

Choose from a variety of options:
« Categories to inspect
* Frequency of inspections
Notification recipients
What constitutes a missed inspection
Signature requirements
Comments
And more

Learn More: https://help.tenna.com/article/533-how-to-create-clone-edit-and-delete-a-custom-inspection



https://help.tenna.com/article/533-how-to-create-clone-edit-and-delete-a-custom-inspection

Add custom inspection
T items to your form.

Inspection ltem Name

Visible Leaks

Status required?

Have a certain type of asset that’s prone

© Yes, mark as required

" e el to leaks? Notice that assets on a certain

job site seem to collect a lot of external
et | damage? Get as specific as you need to

make inspections more meaningful.




success Stories

Mechanical Inspection

Section Section Page Number Inspection ltem
:Qué lado del coche? 1 Luces
:Qué lado del coche? 1 Agotar
¢Qué lado del coche? 1 Defensas
1 Customer was able to create a
:Qué lado del coche? 1 Accesorios engrasados C I [ f [
Compartimiento del motor 1 Cable de la bateria u Sto m n S p e Ct I o n o r m I n
Compartimiento del motor 1 Correa del ventilador ° h
Spanish.
Compartimiento del motor 1 Filtro de aire
Interior de la cabina 1 Servicio de frenos
Interior de la cabina 1 Frenos, Estacionamiento
Interior de la cabina 1 Alarma de retroceso
Fluidos 1 Fugas visibles
Fluidos 1 Nivel/presién de aceite
Fluidos 1 Nivel de refrigerante
Fluidos 1 Nivel de aceite hidraulico

Fluidos 1 Nivel de liquido de transmision




Integrations

TENNA



Growing our rental integrations for
greater visibility.

Select Your Integration Category

Our newest rental integration allows Tenna

2 25 = : : -
p—— to continue to provide the best visibility for
For assets that require — - Providers . .
feitci our customers managing mixed fleets of
—— - S v owned/rental assets.
« See owned and rental asset data
o " S SUNBELL together

EEEEEEE

« Eliminate multiple systems

» Gain a better understanding of use
across sites, types of equipment, and

more

* Improved financial decision making







Reports Net Working Hours

B Reports Show Filters

Net Working Hours
Search In Grid

Asset Category >

Major Category

@ Heavy Equipment

Q Light Trucks / Vehicles
@ Heavy Equipment

@ Heavy Equipment

@ Heavy Equipment

@ Heavy Equipment

@ cranes

@ Heavy Equipment

Q Light Trucks / Vehicles
@ Heavy Equipment

@ Heavy Equipment

@ Heavy Equipment

@ Heavy Equipment
|

Organization >

Org Sublevel 1

Conti Enterprises

Conti Enterprises

Conti Enterprises

OHL North America

Conti Enterprises

Conti Enterprises

Conti Enterprises

Q) [ 12182023 0111812024 [ | )

Asset Details >

Fleet No.

127763

1963

127636

3234

3431

127641

3401

127906

1976

127903

127939

2089

127608

Asset Name

MULTI-QUIP DCA-25USI2C

CHEVROLET PICKUP TRUCK W

JOHN DEERE 4706

GENIE S85

JOHN DEERE JD-850K LGP

John Deere 470G 2015

MANITOWOC 10000

CATERPILLAR 335F

CHEVROLET PICKUP TRUCK W

KOMATSU PC360LC-11

CATERPILLAR 420D 1T

JOHN DEERE 750K LGP

JOHN DEERE 650K

Hours Accumulated

245.0

263.1

126.9

1209

1159

113.8

108.1

88.5

183.7

86.5

82.3

81.9

81.3

% Idle

0%

46.2%

0%

0%

0%

0%

0%

0%

52.6%

0%

0%

0%

0%

Idle Time Accumulat...

0.0

121.5

0.0

0.0

00

0.0

0.0

0.0

96.7

0.0

0.0

0.0

0.0

@Hep

By m=

Net Work Hours

245.0

141.6

126.9

120.9

115.9

113.8

108.1

88.5

87.0

86.5

82.3

81.9

81.3

sUWNEY

Get a complete view of an
asset’s productivity, all in one
streamlined report.

* View Hours Accumulated, Idle
Time Accumulated, and Net Work
Hours

* Available with trackers that
support trip and cycle reporting,
including AEMP assets

* Gives an accurate and reliable
picture of an asset’s productivity
by subtracting idling hours from
run time



More than idling — detailed
reporting on all trip activities
to understand and identify
wasted time.

The Starts & Stops report provides the
user with a list of events in a specific date
range, with data summarizing asset
activity.

Benefits
* ldentify unplanned destinations
 Validate performance data
* Reduce costs related to idling, time-
wasting, non-business detours, and
more.

Starts & Stops

Trips Miles
25 17.5
Search Q,
Timestamp

v 10/04/2023
06:44 AM (CDT)
07:31 AM (CDT)
07:31 AM (CDT)
09:04 AM (CDT)
09:06 AM (CDT)
09:06 AM (CDT)
09:12 AM (CDT)
09:28 AM (CDT)
10:06 AM (CDT)

4

495/89 - BGT-5657 ©
— Light Trucks / Vehicles

Run Time Stops Stop Time
00h 00m 00s 36 14h 00m 505
Start [7 10/02/2023 ® 12:00 AM (CDT)  End £ 10/12/2023
Event Location Site
A Trip Start 496 Brickyard Rd, Hampstead,
B Trip End 1351 Hoover Rd, Hampstead,

o Stop (Light Vehicle Threst 1351 Hoover Rd, Hampstead, b
A Trip Start 1351 Hoover Rd, Hampstead,
B TripEnd 1351 Hoover Rd, Hampstead, b

o Stop (Light Vehicle Threst 1351 Hoover Rd, Hampstead, b

A Trip Start 1351 Hoover Rd, Hampstead,
Idling N/A
B Trip End 1531 Hoover Rd, Hampstead, b

Stop Events | @ 0—15min | ‘

15—30 min ‘ ‘ @ :0—45+min

# ¥ou can customize this threshold in your account configurations

o “ This assetis currently assigned to the following stop threshold - Light Vehicle Threshold. >

This asset's tracker does not support all the events captured in this report, some data may be unavailable.

Idle Events Idle Time
82 07h 14m 075

®© 11:59 PM (CDT)

Event Details >

Event Value

01h 32m 34s

00h 05m 25s

00h 01m 59s

PTO Events
0

Trip Duration

0oh

B

n ]

PTO 4
00m 00s

m =

Miles

SN

0.0




Asset Activity Travel- Summary Report

B Reports Show Filters @ Help

Travel Summary

Q Start [ 10/12/2022  © Midnight End [ 10/12/2022 © 11:45PM Save View lij . starts & Stops
Asset Details > Category > Organization > 638984 - 2021 Dodge Ram 5500 C
Fleet No. Asset Name Major Category Org Sublevel 1 Trips / Cycles  Stops Miles Hours Run Time Stop Time 1dling PTO Fuel Consumed N Actions . Heavy Trucks / Bucket Truck
638984 2021 Dodge Ram 5500 Q Light Equipment Northeast Region 2 3 164.5 07h 20m 50s 03h 07m 44s 00h 26m 45s 01h 22m 23s 17.4 ®
812188 Peterbilt Tractor Q Heavy Trucks Southwest Region 4 9 155 15:5 00h 34m 35s 00h 22m 35s 00h 14 m 23s 82 ©®
628343 Peterbuilt Crane e Heavy Equipment  Southwest Region 5 1 233 00h 13m 08s 00h 10m 45s 00h 09m 35s 00h 07m 35s 1.2 ©
957759 Dresser TD9H - Sp... 9 Heavy Equipment  Southwest Region 2 2 122 00h 13m 08s 00h 07m 35s 00h 22m 35s 00h 13m 08s 125 ©
965973 Cat D8L 9 Heavy Equipment  Northeast Region 3 6 75.2 00h 13m 08s 00h 13m 08s 00h 10m 45s 00h 10m 45s 15.2 ®
527581 Cat 460 Lull Teleh... 9 Heavy Equipment  Northeast Region 8 8 55.3 00h 09m 35s 00h 09m 35s 00h 31m 35s 00h 07m 35s 53 ©®
Subtotal (6 Assets) 24 30 2543 55.8 08h 19m 35s 04h 09m 35s 01h31m 35s 02h 07m 23s 59.8

Report Total (58 Assets) 2,684 462 67009 8422 15h 25m 44s 08h 09m 35s 03h31m 35s 04h 55m 15s 475.6

The Travel Summary report makes it easy to review all Benefits

activities that occurred in a specific time frame. . Verify performance

: . _ _ * Reduce costs resulting from
This report presents the user with a carefully selected inventory of assets that were in use prolonged periods of inactivity.

on a particular date, along with data that summarizes their activity.

Learn More:; https://help.tenna.com/article/555-travel-summary-report



https://help.tenna.com/article/555-travel-summary-report

BIEY 638984 -2022FordF150 R NN B B

Sit Statu
Newark Airport Available

Live Trip Preview

See where your assets are live and
where they have been.

You no longer have to wait for a trip to be
completed to see its trip path! Live Trip
Preview allows users to see the path the
vehicle has been on since the start of its
current trip/ignition.

Show or hide the Trip Path on the map and
get details like date, time, duration, speed,
and ldling or PTO events.

Current Trip Overview

A 06/05/2023 - 01:50 PM (E
BUZ Meadowylen Tefrace

Hide Trip Path l Follow

Organizatio
PLACE HOLDER

Learn More: https://help.tenna.com/article/529-live-trip-preview



https://help.tenna.com/article/529-live-trip-preview

Best Practice Save Report

B Reports Show Filters @ Help
Idling ©
Search In Grid Q) | 1211812023 -01/11812024 [ | @ m =
Asset Category > Organization > Asset Details >
Major Category 1 Org Sublevel 1 17 FleetNo. T Asset Name 7 Tracker Type 7 Total Idle Time 7 % Idle 17 Avg Idle Time per Trip "
e Light Trucks / Vehicles 0077 Chevy Equinox 2019 (Jose) TennaBLE Beacon 0.0 N/A N/A = é—j
E
@ Specialty Equipment Conti Enterprises 01-250 Remco VSI 250 0.0 N/A N/A I 7
e Small Equipment Twining 0215002 Allen Hydraulic 2019 TennaBLE Beacon 0.0 N/A N/A
e Heavy Equipment 03739363 qubes Temperature Qube 2022 0.0 N/A N/A
e Heavy Equipment Shoring Engineers 07-36 International 7400 DT 466 2007 0.0 N/A N/A
e Heavy Equipment K.W. Emerson 1000 Komatsu PC400LC 2005 0.0 N/A N/A
e Heavy Equipment K.W. Emerson 10000 Case SE-590SN 2013 0.0 N/A N/A
e Small Equipment 10003 Multiquip 9700 2005 TennaBLE Beacon 0.0 N/A N/A
@ Specialty Equipment 10017 Contimade 3 1999 TennaQR Large Aluminum Tag 0.0 N/A N/A
e Small Equipment 10021 honda EM 5000 SX 2018 TennaBLE Beacon 0.0 N/A N/A
e Small Equipment 10031 Generac 7500e 2015 TennaQR Large Aluminum Tag 0.0 N/A N/A
@ Specialty Equipment 10032 ice ice HR140152015 TennaQR Large Aluminum Tag 0.0 N/A N/A
@ specialty Equipment 10033 ape model 200 2015 TennaQR Large Aluminum Tag 0.0 MN/A N/A A
4 »
Showing 1- 100 of 552 nz 3 4 5 6 >

Learn More:; https://help.tenna.com/article/539-how-to-run-view-filter-sort-save-and-export-reports#Save-Reports--40KtN



https://help.tenna.com/article/539-how-to-run-view-filter-sort-save-and-export-reports#Save-Reports--40KtN

Maintenance

TENNA



Maintenance Work Orders

New Work Order flow

The Work Order flow has been simplified

Add Multiple Maintenance Requests at
once

Make sure to click the “Gear” in the
Maintenance Requests to adjust the
filters on that panel

Create Work Order Cancel Create Work Order

Notes Attachments Work Order Total: $0.00

Work Order Details v

Select Asset Advanced Selection

Q s
Work Order Title © Work Order Number
Work Order Status Work Order Type Work Order Priority
' Not Started v v ® Low v

Asset Name
Category Description

Normal E BIUS = = 5

Maintenance Requests (@ New Request

In order to finalize the creation of a Work Order, it is necessary to assign or create at least one Maintenance Request for it.

Search In Grid Q g m=
Request Status Request Title Requested By Requested On Date Needed By Notes Actions

suwnpd




Maintenance Work Orders

Generate Maintenance
Requests and Work Orders
from the Assets List

U

You no longer need to go to the
Maintenance section of Tenna to get
your Work Order and Maintenance
Requests created.
DR12 - 100x120 Series 2 oprilrig ® -
N/A Assignee: Site: Status: Tracker
None Disposed Lease Returned N/A AssetActions
) : El Create Maintenance Request
DR15 - 10x15 Series 3 i nig ] Add to Work Order
N/A Assignee: Site: Status: Tracker
m None Sandbox Available N/A _ [% Request
DR13 - 10x15 Series 3 o Rig M Dispatch Delivery
N/A Assignee: Site: Status: Tracker @- Dispatch Asset Task
| OWNED | None Sandbox Available N/A -




Maintenance Work Orders

The "Work Order Title" field
has been enhanced with a
customizable and unique

Work Order Details v

Select Asset Advanced Selection

Q. 638984 - 2022 Ford F-150

. Work Order Title © Work Order Number

numbering system.
Work Order Status Work Order Type Work Order Priority
. B ® Not Started v Planned v ® Low v
Automatically increments by one
. . ) . Description
number, starting from your configured 929508 - Hitaohi ZX470L.C5-5 s 1 uUEE®
Lo Light Equipment / Truck
initial value.
All (992) X Upcoming (23) = In Progress (10) ¥ Overdue (775) * Completed (184) =
Search In Grid Q saveview b, I = I
Asset Details > Category >

Status Work Order No.

Work Order Type Fleet No. Asset Name Major Category Priority Actions

DS test wo update status Warranty 2023072 regAPl mVehicle ° vehicle Category ®

©

PENDING APPROV |

NOT STARTED
COMPLETED
IN PROGRESS

PENDING APPROV |

est wo new fields i3 Warranty 20203071 regAPI mtruck ° truck With no trailer

st wo create with complete starus kjhk 2023072 regAPI mVehicle ° vehicle Category

[
o
DS test wo update nt started 2 inprogress 123test123123 2023072 regAPI mVehicle ° vehicle Category [ ]
@

DS test wo crate with status pending appro kjhk 2023072 regAPI mVehicle o vehicle Category



Maintenance Work Orders

Manually adjust Work Order Status
when Creating or Editing a Work
Order.

Work Order Details
Select Asset

Q. 638984 -2022 Ford F-150

Work Order Title

Work Order Status

@ Not Started

v

. . Description
929588 - Hitachi ZX470LCS-5 .
Light Equipment / Truck —

Work Order Type

Planned

©® Worki

Work Order Status

‘ Not Started v ‘

Not Started

@ In Progress

@ Pending Approval

® Completed




Maintenance Work Orders

Categorize your work orders using
customizable Work Order Types.

Create these types under Settings.

Work Order Details v

Select Asset Advanced Selection

Q. 638984 -2022 Ford F-150

Work Order Title © Work Order Number (
(
(
Work Order Status Work Order Type Work Order Priority )
@ Not Started v Planned v © Low v (
(
. . Description (
929588 - Hitachi ZX470LCS-5 o
B I U = = &

Light Equipment / Truck




Preventative Maintenance

Updates to Schedules

New date selection options when
creating a Preventative
Maintenance Schedule

Create Serwce Trlgger

mated

Creating a trigger allows you etobea

Service Trigger

uuuuu

eeeeeeeeeeeeeeeeeeeee

Starting on Ending on

01/17/2024 MM/DD/YYYY




Preventative Maintenance

Trigger your Preventative
Maintenance early

Got an asset in the shop a bit early
and want to get your oil change done
early? Now you can:

2998.0 miles remaining 10K Mile Fluid Change 2.7.2022 202.0 12.0

4998.0 miles remaining 5,000 Mile - Oil Change (Test 9.28.21) 202.0 12.0

Usage/Miles

Usage/Miles

Every 10,000.0 miles, Starting at 1.0 miles, No ending

Every 5,000.0 miles, Starting at 0 miles, No ending

100.0 miles

250.0 miles

Suu

Trigger
Reschedule

Cancel

—————




Preventative Maintenance

More data when Maintenance
Requests are generated
automatically

Miles Requested At
Hours Requested At
Schedule Data

-

Field Details

Requested
Requested By

Site Requested For
Date Needed By
Miles at Requested
Hours at Requested

Description

Requested at: 12.0 miles
Package Title: Early Call PM
Service Title: Test Miles Early Call
Schedule: 410.0 miles

Original Schedule: 1010.0 miles
Service Occurrence: Recurring
Trigger Value: Every 200.0 Miles
Service Gate: Last Service Value
Service Notes:

test

01/16/2024 -12:18 PM (EST)

Preventative Maintenance

12.0

202




Preventative Maintenance Best Practice

L eve rag e th e Maintenance Requests Preventative Maintenance Work Orders Diagnostic Trouble Codes Fault Codes
Create Service ] I Create PM Service Package
Upcoming (961) * Open (174) * Completed (481) =
Maintenance page a v s W

Asset Details >

Next Service Service Title Fleet No. Asset Name Current Hours Current Miles Current Assignee Current Site No. Cu Actions "
Want to p I an yo u r P M Or S e e 0.0 hours remaining 1000 Hour Service 1052ADT,2 VOLVO A40G 6X6 ARTICULATED DUMP TRUCK 4955.3 2200101,2 N( g
y . ’? 0.0 miles remaining 7500 Mile Service 1110MT,2 FORD F-550 FORD UTL TRUCK 2016 3825.8 79312.0 & Edwin Figueroa 2203700 BF  «ee s
Wh at S CO m I n g u p SOO n - 0.1 hours remaining 500 Hour Service 35431 ALLMAND NL8 8095.9 0.0 1200 Ea
0.2 hours remaining 500 Hour Service 33911 SANY SCC8300 11203.8 200.1 1214 DL ees
- 0.2 hours remaining 2000 Hour Service 33911 SANY SCC8300 11203.8 200.1 1214 Du
Mak fthe P tat
a e u Se O e reve n a Ive 0.2 hours remaining 1000 Hour Service 33911 SANY SCC8300 11203.8 2001 1214 DU oo
M ai nte n an Ce pag e y yo u Can 1.0 hours remaining 100 Hour Service 39041 LANDA TS1511 0.0 0.0 1214 Du
Order b N eXt Servi Ce to See 1.0 hours remaining 1000 Hour Service 24111 CATERPILLAR H90C 0.0 0.0 1200 Ea e
y 1.0 hours remaining 500 Hour Service 127626F1 Cat B1H07627 2017 0.0 0.0 N¢

Wh at Se rvi CeS are CO min g u p 1.0 hours remaining 100 Hour Service 3162,1 BIDWELL SCD 1995 0.0 0.0 1200 Ea oo
SO 0 n an d p I an ah e ad 1.0 hours remaining 100 Hour Service 20141 BIDWELL SCD 2004 0.0 0.0 1200 Ee
y .

Last processing occurred between 01/17/2024 - 11:00 AM (EST) - 01/17/2024 - 11:35 AM (EST) Showing 1 -100 of 961 n 2 3 456 . 910 >




Questions?

TENNA



2023 Product & Engineering Accomplishments

New Software Products

* Custom Inspections

*  Asset Activity

* Asset API

* Gorilla ELD Integration

*  Sunbelt Integration

New Hardware Products
*  TennaMINI 2.0

*  TennaCANbus Tracker
. CANbus + AEMP
*  External PTO Tracking

*  TennaCAM 2.0
*  Auxiliary Cameras
*  Custom Configuration

* Verizon carrier (TennaFLEET Il, TennaCAM 2.0, TennaCANbus)
* Tenna StormBox

* Tenna Cage 2.0

'rTENNA

Major Enhancements

Real-time geofencing

Net Working Hours Report

ldling Report v2

Fuel Report v2

Fault Codes & DTCs Report

Project Utilization Views Report
Work Order v2

Data Access Controlled Notifications
Site Utilization for AEMP assets
Preventative Maintenance Packages
Mechanic Certification

Tracker Health & Notifications
Tracker Warranty Tracking

Edit Approved Requests

Site Schedule

Premium Products Marketing Landing Pages
Maps — Asset clustering

Trips/Cycles View

Live Trip Preview

TennaCAM 2.0 — Obstruction Detection, Live Streaming
Procore Integration Configurations
Tenna Tracker Firmware Upgrades
Warehouse App Enhancements

Mobile Enhancements

Create/Edit Work Order

Search Optimization

Maps — Asset clustering, asset listing
Tracker Installation photo capture
DVIR — Multiple Trailers support



=] Assets  showFilters  QuickFilters: | None v o UK

Re-Assign | Re-Categorize | Transfer | Status | Group | Delete Create Asset

List View v Asset Name (Asc. A-Z) v

E Knowledge Base

Assets: 998 of 998

' Contact
TENNA

Tenna
Knowledge
Base

°

Map View @ °

=] Knowledgg Base

My Schedule
View your personalized schedule.

=] View Maintenance Requests
Log your quick maintenance actions per asset

<] View Work Orders
List of work orders with varying statuses.

H 2o

Live Launch TennaU Training

= Dispatch Events
View a list of all dispatches.

Resources on these
topics (and more!)
can'be found in our
help library

“ Requests
View and create requests.
View our mos

View previous TennaU Training

16 articles 15 articles 12 articles

O (=]

1WA 200,

Getting Started: Individual Account Onboarding: Company Account Onboarding: Operations Setup
Setup Setup Onboarding Part 2: Setting up your Operation
d running in Onboard 9 articles

11 articles 14 articles




Poll

What is your preferred method of learning?

TENNA



More | Tenna Live Launch

Chan ces , Thursday
February 15t at 1 PM EST

TO I—earn Check your inbox!




What topies-are you interested in

P O I I covering In future Tenna training
sessions?

TENNA



Customized

Advanced
Training

We offer a variety of product-focused training
packages so you can get the most out of Tennal!

Customize training to fit your business. Having a hard time getting
the field to use the Tenna App? Take advantage our professional

services to help build a roll out plan and create workflows to
maximize adoption!



Stay

Connected

TennaSHOP TENNA
OP

The TennaSHOP LinkedIn Group is a place for
Tenna users to connect with one another to:

Ask questions

Talk about new and unique use cases
Share best practices

Share information about integrations
Swap success stories

https://www.linkedin.com/groups/9034188/

Come see us! We'll be speaking or
exhibiting at the following events:

ABC Annual
March 13-15
Kissimmee, FL

NDA Demolition
March 6-9
San Antonio, TX

AGC Annual
Convention
March 19-22

San Diego, CA



Thank You

TENNA
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